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Consultation with Title Expert

Nelson contacted CarTitles to schedule a consultation with a Title Expert.
During the 30-minute consultation, Nelson explained that he buys used cars
inthe United States and shipsthem internationally to be sold abroad. He had
purchased a vehicle via a Blue Light auction with Copart, and the vehicle was
sold without a title. The Title Expert from CarTitles advised Nelson that his
best path forward was to use the Court-Ordered Title process to obtain a title.
While New Jersey has a procedure for obtaining a car title called the
Insufficient Evidence of Title Process, the Title Expert determined that this
method was unlikely to be successful due to the history of the vehicle and the
nature of the purchase.

“CarTitles provided Step-By-Step guidance on how to go
through the Court-Ordered Title process, says Nelson. “I
could never have done it without them.”
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Nelson’s Court-Ordered Title Process
(Paperwork Only Service)

Nelson elected to move forward with a Court-Ordered Title with CarTitles.
After completing the Vehicle Title Information form on the CarTitles website,
he was sent a packet of information on obtaining a title through the Court-
Ordered Title process. After he received the folder containing all the
documents necessary to complete a Court-Ordered Title process, Nelson
filled out the paperwork. In addition to the documents provided by CarTitles,
he included some supporting documentation.

At this time, he contacted CarTitles to ask questions about the documents
provided and learn about the different forms provided. He used the
documents provided by CarTitles to “tell” his story of how he acquired the
car and the steps he had taken to try to obtain a title. Once completed, he
mailed the information to the court. A short time later, the court responded
with a request to pay the court fees.

Nelson went to the court personally to pay the court fees, where he had a
“delightful” conversation with the employees of the court. He was further
advised to send a letter containing the court documents to the NJDMV and to
obtain some additional documentation.
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Receiving a Judgment and Obtaining a Title

Oncethese steps were completed, he mailed all the documents to the court.
The court provided a judgment, which he then mailed to the NJMVC
headquarters with the Title Application filled in and provided by CarTitles in
the original document packet.

The entire process took Nelson 75 days from the initial consultation to
getting the title from the NJDMV. This timeframe included the winter holiday
when the court and NJDMV were not open or working at a limited capacity.
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Guidance

CarTitles provided step-by-step instructions for navigating
the Court-Ordered Title process effectively.

Success

Nelson successfully obtained a title through the Court-
Ordered Title process, despite initial challenges with the
auction purchase.

Expertise

The team at CarTitles demonstrated an expertise in the titling
process in New Jersey and helped Nelson successfully
navigate the Titling process.
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